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August 12, 2009

Yo Future Triton Water Customers

Emerald Coast Utilities would like to commend Triton Water Technoiogies on their excelient
performance and service. It has been a pleasure working with Triton throughout the course of this
project which consisted of over 81,000 water meter installations. Lance Bavis and his staff were
extrernely professional at all times and delivered quality work on time every time. Triton has gone out
of their way to meet or exceed our expectations |n every aspect of this water Meter Infrastructure
Improvement contract.

The contratct entered into with Triton was for the exchange of approximately 72,500 meters, sizes 5/8"
thru 1 %” to be completed in 18 months. Not only did they meet the goal of 72,500 meters, but we
added an additional 9,000 meters to the contract and still completed this project in 15 months, well
under the contract specifications.

In closing, Emerald Coast Utilities would like to simply say thanks for a job well done. This project has

been a great experience and we ook forward ta working with Triton again in the future i the

oppeortunity presents itself. We would alse strongly recommend Triton Water Technologies to any other
+  utility considering an Infrastructure improvement project.

en A Burgess
Deputy Executive Director- Qustomer Service
(850) 476-5110

shurgess@ecua.o
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