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2180 Satellite Boulevard

RE:  Letter of Reference

Dear Mr. Work:

ELWIN C. “WOODY” BOYNTON, JR.
CITY MANAGER

BETSY JORDAN DRIGGERS

CITY CLERK

RUBY M. WILLIAMS
FINANCE DIRECTOR

GARY S. GETCHELL
CHIEF OF POLICE

MICHAEL LAMBERT
CHIEF FIRE DEPT.

DONALD E. HOLMES
CITY ATTORNEY

I would like to take this opportunity to commend TritonAMI and the great job they did
installing the Advanced Meter Infrastructure (AMI) for the City of Palatka’s water system.

After a propagation study to pinpoint the most effective locations for data collectors, Triton’s
installation of Neptune’s fixed base AMI system, including new meters, meter transmitters
and data collectors began in November 2009. The installation was substantially completed in

February 2010.

Contractually, the change-out was seamless. The professionalism displayed by both Triton and
Neptune during that entire process was all that I could’ve asked for. There were no
complaints or issues from our customer base. 1 would also like to commend Triton and
Neptune for their ongoing technical support of the project. As we fine tune the system, your
staff has worked with us to ensure that we enjoy full optimization of the technology.

I would highly recommend TritonAMI
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